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Patio Products Frequently Asked Questions

What patio products does Amerimax manufacture?

Amerimax manufactures a variety of patio products including traditional aluminum
patio covers, aluminum carports, window awnings, lattice shade structures
(Alumawood™) and solid roof shade structures (Newport) —all of which offer a variety
of sizes, profiles, colors and accessories that allow you to create your own unique
landscaping accent.

Will Amerimax sell their patio products directly to homeowners?

No, Amerimax does not sell directly to homeowners. As a manufacturer, we sell our
patio products primarily to contractors and remodelers, but we would be happy to refer
you to an installer in your area. We have a national network of authorized dealers ready
to serve you! If you would like to purchase and install the product yourself, you may
contact one of our DIY (Do-It-Yourself) distributors/dealers online or by phone, and
they will ship directly to your residence. To request dealer information call 1-800-448-
4033 or inquire through our consumer inquiry page.

Consumer Inquiry Dealer Request Form
http:/ /www.amerimaxbp.com/CustomerInquiry.aspx?type=1

How can I become an authorized dealer?

Visit our “Business Inquiry” contact form, and fill it out completely. A sales
representative in your area will contact you. (In certain states it is required that you
carry a current General Contractor’s license.) Click the link below to go directly to our
business inquiry contact form and request a quote today!

Business Inquiry RFQ Form
http:/ /www.amerimaxbp.com/CustomerInquiry.aspx?type=2

Does Amerimax offer marketing programs?

Yes, Amerimax offers a state-of-the-art marketing program to its authorized dealers
called “Patio Partners”. Choose from four programs specifically designed to help you
acquire leads on a shoestring budget! Ask for details by calling 1-800-448-4033 or
inquiring through our website at www.amerimaxbp.com.



http://www.amerimaxbp.com/CustomerInquiry.aspx?type=1
http://www.amerimaxbp.com/CustomerInquiry.aspx?type=2
http://www.amerimaxbp.com/

How much maintenance is required for your patio products?

Amerimax aluminum products are easy to maintain and are virtually maintenance-free.
Not only do we manufacture the end product, we paint the aluminum ourselves using a
state-of-the-art continuous coating process and an extremely anti-corrosive siliconized
polyester paint finish (Tuffcoat™). Generally, normal rainfall is sufficient to keep its
appearance clean. We also recommend that you periodically spray down the cover with
a water and soap solution to rid the surface of dirt and/or lime build-up. See our “Care
and Cleaning Instructions” found in our patio products lifetime limited warranty at
http:/ /www.amerimaxbp.com/documents/PatioCover%20Warranty.doc

Do you provide a warranty on your patio products?

Yes, we do provide a written lifetime limited warranty, which can be found at
http:/ /www.amerimaxbp.com/documents/PatioCover %20Warranty.doc

What are the benefits of Alumawood™ shade structures?

Alumawood™ Shade Structures are constructed of an embossed aluminum with a richly
textured wood-grain finish. It has heavy header beams and a weather-resistant
Tuffcoat™ paint finish that withstands the harshest conditions, including sun, rain,
wind, and extreme temperatures. Our shade structures are virtually maintenance-free
and stay looking new for years, because unlike real wood, Alumawood™ Shade
Structures won’t burn, crack, peel, warp, rot, or attract termites. Using Alumawood™
Shade Structures is also friendly to the environment, because it helps preserve our
nation’s forests.

Alumawood™ Shade Structures are offered in two different styles to suit your needs. If
you want added shade but still prefer partial sun to shine through and don’t want to
screen out refreshing breezes, our Laguna Lattice shade structure is the ideal solution.
However, our Newport Solid Roof shade structure is your best choice for providing you
and your outdoor furniture with maximum protection against the elements. You'll be
able to enjoy your outdoor living space even when the weather isn’t ideal.

What colors are available?

Alumawood™ Shade Structures are available in five classic colors: Sonora Beige,
Adobe, White, Mojave Tan, and Desert Sand. View these swatches in our photo gallery
on the Alumawood™ home page.

Our standard aluminum patio covers are available in White or Neutral.

Amerimax window awnings come in six colors: White, Cream, Brown, Beige, Royal
Blue, and Blue/Gray.


http://www.amerimaxbp.com/documents/PatioCover Warranty.doc
http://www.amerimaxbp.com/documents/PatioCover Warranty.doc

What sizes are available for Alumawood™ Shade Structures?

There are five profiles available for Alumawood™ structures:

1.5” x 1.5” lattice tubes (.018” thick aluminum )
2” x 2”7 lattice tubes (.018” thick aluminum)
3" x 3" posts (.024” thick aluminum)
2”7 x 6”  rafters (.024” or .032” thick aluminum )
3”x 8  headers (.042” thick aluminum )

All of our patio structures can be ordered to your custom specifications, in part or in
whole.

How are Alumawood™ shade structures installed?

They are installed either free-standing or attached and the posts can be installed with
either brackets fastened to a concrete slab or embedded in concrete footings.*
Installation time is dependent on the size of the cover. Most standard sizes, attached or
freestanding require less than one day for an experienced installation team.

*FRP (Fiberglass Reinforced Plastic) classic round columns are also available

How does the cost of an Alumawood™ shade structure compare to that of real wood?

The cost of materials for an Alumawood™ Shade Structure is comparable to that of a
wooden shade structure. Although, with Alumawood™ Shade Structures, you will
never have to worry about spending money and hours of backbreaking work to scrape,
paint, and repair the structure. So it costs less in the long run.

How can I obtain engineering specifications for your products?

Our product adheres to ICBO engineering. A complete set of engineering specifications
may be found in ICBO 2621-P. Dealers of our products also can provide you with the
engineering specifications. For specific questions on wind, snow, and live load
specifications, contact your local municipal authorities, as each city has different
specifications.

How can I learn more about vour patio products and other products manufactured by
Amerimax?

For a closer look at our patio products, you can download our Alumawood™ Brochure,
Patio Covers Brochure, Patio Cover Warranty, and Shade Structures Installation
Instructions located in the “Downloadables” section of our website found at:

http:/ /www.amerimaxbp.com/Downloads.aspx. In this section, you will also find a
complete list of all brochures and capabilities sheets detailing the features and benefits
of our other product lines. You will need Adobe Acrobat Reader to view these
documents as they are in .pdf format. If you do not have this software, visit any of our
product pages and select the icon for Adobe Acrobat Reader to download it for free.



http://www.amerimaxbp.com/Downloads.aspx

